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The book provides concrete evidence
of the benefits of implementing the

Excellence models like
Sheikh Khalifa Excellence Award/
Dubai Quality Award/ European
Quality Award.

The book has approached the

challenge of participating in Busi-

Business

ness Excellence Awards in a simple
down-to-earth way. The book offers
more of everything: more examples,
more details, more guidelines, how
to get there and what the journey is.

The book provides strategies, ac-
tion plans and valuable tips on how
to prepare a world class “winning”
Submission Document in an effec-
tive and efficient manner and better
prepare for the site visit assessment.

Effective implementation of
Business Excellence model and use
of strategies explained in the book
should enable organizations to sig-
nificantly enhance their chances
of winning the award and improve

business performance.



